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;OpfaHII3aUI4OHHaTa

oo6creeuocrra Ha

ioALITOp

i.Onucanue Ha npaBHara uVupaxHrBaHero na npo$ecvsra Ha perucrpupaul

$opr',ra v naioAurop ce Lr3BbprilBa nuqno I'I qpe3 nneannuSln;1ol
perlrcrpl{p auus,sa perl4crpl4paHlla oAlrrop,,KAA O AUT" EOOI, j

lperlrcrpllpaHo B Arenqnxra rro BnvcBanvflta -l
iTrproncxz perl{crbp npes 201 1r.EI4K 201514166.1

lCeaa-trlrrqe v aApec Ha yrlpaBneHl4e: c.fopual

2 - Koiaro - oa,iop.;;;;##fffi##1111#;*h,i#;fr1*rl^oi;#
rrpeAnpkrtrTxe e qacr or Mpexa -He e tuleH HaoAI{TOpCKaMpe}€.

iorll4caHh e Ha H,rpeNara,]
il
IOpr4Av qecKl4 vr crpyKrypHl{
nofoBopeHocTh B Het

.:. Onucasue Ha ynpaBnencr<araflpylrecrBoro ce

icrpyxrypa Ha oAuTopcKorole.{uoluqHllq My

I-rp.1"'*i""ffi
co6crnesvr [zruurup feopruen]

14.Onucasue Ha cr4creMara :alCucreuara :a KarrecrBo e I,I3fpa.4eua Ha 6asaJ

jB'brpeueH KoHTpon Ha KaqecrBorojzszcrnanvflTa Ha MeN4yuapoAHLr{ craulapr sal

,Ha oAr{ropcKoro npeAnpuflTrre ujroHrpor Bbpxy KarlecrBoro (MCKK) 1 ,,Konrpo$
:oTrreT Ha yrrpaBr{TenHr4fl opraHBbpxy KaqecrBoTo 3a $upvll], KoLITo zrnr'prueari
orHocHo e$exrunuocrra ualoAuru 14 nperneAlr ua $unaHcoBkt orr{eru u apyrwi
seft soro QyHruuo nrapaHe :aHIaXuMeHTI4 3A Ll3pa3flBaHe Ha CI,ITypHOCT 14,

Vrnrpx4aea 3Harrr4Mocrra Ha KarrecrBoro 
"ullllpeAocTaBflIlvffe ycnyrl,I; :

i

-yTBbpAeHI4 ca erI,IrrHLr vt3LrcRBaHI{t, Karo Ilenra e}
i

ila ce [ocTr4rHe pa3yMHa cTerreH Ha curypHocT, qel
:

ic6rrlr4Te ce cna3Bar; 1

-Yrnrp4eua e noJrr4TrlKa Ha He3aBIacI4Mocr BbBl

iBpb3Ka c aHraxr4MeHTrr rro r.r3pa3rBaHe Ha

jcrarypnocr; I
i-Yrerpleur4 ca MepKr4 c ofneA rapaHTr{paHe uai

rKoH$I4AenUuanuocrra; 
I

;Ha,ru.rHr4 ca npoUeAypr4 npr4eMaHe r{i

irrpoAsnxaBaHe Ha B3ar4MooTHoureHr4sra c KJrr{eHTa,l

lnrmoveaftxu 4eficrnar ro ua6upaue Hal

ufpQPtrrSgtrtl 3a . IqxqyT*_"" lpeIIgIKa " " _3a'



ironrnerenrsocr Ha perl4crpl{aHl4t o'utlrop,{

ipa:uo.naraeMocr c BpeMe v pecypc c orneAi

jrauecrneuo il3IIbJIHeHVe Ha aHrax{I{MeHTa I'I Apyr}I; i

-VrnrpAenu ca rpolleAypl{ BbB Bpl3Ka cl

].roeerrKplre pecypcr, xaro: noA6op Ir 3aAbpNane u{
inepconar, HerlpeKbcHaro npo(!ecuouaJluo pasnzruel

rLI Ha3HaqaBAHeIJ.A 9KI4II IIO aHraXUMeHTa; 
i

.Pa:pa6oreHr ca [poueAypl{ [o I43n:bnHeHl4ero Ha]

jauraxl4M eHTa, rap aHT upafixu Hef oBoro rlo crofl HHoi

;KarlecrBo, Karo ca o6xeaHaru B0I4.IKI4 erafll4, Karo

irlenra e Aa ce rocrl4fHe yBepeHocr, 'rei

:I,I3NbJIHCHI,ICTO UIC cboTBeTCTBa Hal

iupo$ecnonaJlHl{re craHAaprl'I tr perynaropul{l

iu3plaKBaHtlfl 14 rle I{3AaAeHI4Te AoKnaAII t&l

lnoAxoAgrul,I Ha cborBerHI'ITe o6crorrelcrna; 
i

l-IrlgroreeHu ca [etafinul{ npoqeAypl{ no reKyulo]

isa6ntoAeulle, BKJlloqeafixu: [porpaMa 3a reKyuol

lna6nrotenrle, rpoueAyp I{ ro S axruuecra rp oB_epKli

lroxyrr.renrupane Ha pe3ynrarl4r., 
___1111"^ --1ijoqeussaHe, KoMyHLIKI4paHe lr orcrpaHtBaHe Hai

frcrarionenvre HecborBercrBl4{. tr4sntff{qnar 
"ai

Leficrepl.fl, KaKTo no oIreHKa , aKTyaJII'I3awfl' u|

]aAexeafiIocr Ha caMara cl4creMa 3a KaqecrBo, TaKal

'1r4 !]eftcTBvrt no [epuoAl'IqHr4 rIpOBepKI4 Ha [3OpaHI'I;

;asraNrarvesru. L{enra e na ce yAocroBepl{, uai

lczcreruara Ha Bbrpeueu KoHTpon e aAeKBarHa ul

16Y"nuto"fipa e$erruBuo I{ cto6pasuo :anoNeuure,

[paBl4na; 
i

.VrnrpAenlr ca npaBLIJIa orHo cHo AoKyM eHTalltrsra,l

iraro: AoKyMeHTI4paHe nonurr{Kara Ii rtpolleAypur1

:Ha ApyxecrBoro, AoKlMeHTaur4fl' Ha aHfaxI{MeHTa,l

'AoKyMeHTaII?rt Ha rlpefneAa 3a KOHTpOJI Bspxyl

lKar{ecTBOTO Ha aHraxtrrMeHTa, v AOCT6n I{1

lcrxpaHenue na Safiloeere. ti,
r__-_____t
flexnapauux or .[zuump,{rEIllurpoB B Ka'IecrBorol
L

:cu Ha perllcrplipaH oAI4Top v ylpaBl4Ten tul
lo4uropct<oro ApyxecrBo orHocHo eQeKTHBHocrral

;Ha QyuxuI{oHLIpaHe ua Cucreuara 3a BbrpelxeH;

TKOHTpOI Ha KaqeCTBOTO: 
1

LCvcrerrara 3a BT,TpeIxeH KoHTpon Ha Kar{ecrBoro el

icrsAaAeHa c IIen rapaHTl4paHe BIrcoKo KarlecrBo Hal

b4uropcxure ycnyru 14 ct6:toAanane 1lal
iuzuctsaunsra Ha Mex4yuapoAHlrre olnropcxul
:crau4aprn, Etuuuvrx KoAeKc na npo$ecl4oH?.rrHl{r0:

rcqeToBoAI4TerI4 Ll 3aroua 3a Hg3OBI4ClIMH-fli

,$nHaHcoe oALIT. 
t

l-B uacrosurl4s AoKnaA 3a [po3par{Hocr ca onucanul

ioc"o"nure KoMrIoHeHTIr Ha I43rpaAeHara Cucrerual
pa KoHTpoJI Ha Kar{ecrBoro, Txxnarl uen _,g,JaJ



i j:ffi:ffiH ,""ffx;;::"ilo,ro#flfi:11,"il." ill
: Aa ce ocurypl4 pa3yMHa crerleH Ha cl4rypHocr, rle caJ

1t--1
lcnaseHla npo&eclloHanHure craHAaprl'I 4

i ;IIpZJIOiKLIMLITe 
3aKoHoBI'I 14 pefynaTopHl'Ii

;\l3ucKBaHx.fl.. 
I

. -Cuutaivt, qe lpynrqlaoHnpaxlara Cprcrervla .al
: KoHTpon Ha KaqecrBoro e ieficrsana esercrneHoi

. trryez 2077 roIIlHa. 
1

S, fiatara Ha nocJreAHara]iloc.neAsara npoBepKa,r{38:bplxeHa or KIIHPO el

,lr3Br,prxeHa npoBepKa oT;rrp€3 2015r.nlpxy oAr4TopcKI{Te aHfaxplMeHrn,:4

'I4ucruryra na,uepnola 01.07.2014 r. - 30.06.2015 r.OqeHxara ori

Ar4rrnoMr4paHr4Te eKcrlepr -il43BbplneHara rlpoBepKa e ,,A". 
i

icqeroBoAlt TeIru r4ltu KoMI4cLItral 
I

la KoHrpon Ha KatlecrBoro Ha1 
I

fleftHocrra Ha perucrpzpaHrari 
i

io.Cn".i* 
-nu-- 

np "rniiti:iiii,l,I:""p,u.t . ".tu""C""r 6""a"f""- "a"i 
"t"l

tefinocr or]roAuutrus $uuancon orrrer sa 2017 f. Hai

,o6ulecreeu r4Hrepec, Ha rourolETPOlIAJI A!. [arara Ha oAl4ropcKl4s aoxnaa el

perl{crpupatrrflr oAl4rop ei26.03.2018 r. 
Iill43Bbplxl{n OAIITI4 npe3l 
1

]
I

,7.Onucasue za [paKTuKr.rre HajllonprrrlKr{Te 3a He3aBl4cr.{Mocr ce ocHosaear Hal
irjperr4crpupalufl. ortrrop, cBr,p3anui3axoua 3a He3aBI4cuw:as. dlunaHcon orI4T, ErIaqHIasi

ic He3aBacr.nrocrra.florBbp)r(AeHr4eKoAeKc Ha npoSecuouaJrHrzTe crreroBoArlTetIIa ui
ti
:, qe rlpe3 rrocJreAHara $uuaucoBa:MexAyHapo4nrare oAI,ITopcKI'I cran4aprn.]
:roAHHa e 6wa r.{3BT,prrreHaiHesaencrardocrra e eAHH or ocHoBHr,rre npunuunr,r nl

:Br,TperxHa rrpoBepKa 3a cna3BaHe'uparruryBaHura oAr4TopcKa npo$ecux u racaei
I

tHa lr3r{cKBaHr4.f,Ta, cBbp3aHr4 c]ncuuru lrr4u1 raMarrlr4 orHorrreHrre KbM AaAeHzsl
iHe3aBacr.rMocrra aHraxr,rMeHT. Perucrpupa:ntflT oArrrop usnorsnai
, pa3JrrrqHr,r npaKTr.rKr{ 3a rapaHTr4paHe tai
' .co6crseuara cvr He3aBr.IcI4Mocr 14 'ta3tr 

"aii jnepcoHana, Karo paspa6orna, rrpr{eMa u npu:rarai

i iflpanzna 3a He3aBr4cr4Mocr. i
i. ;T1nr,rn31g1114Te npaKTrlKI4 or p erucrprrp aHlrgr oauropl
, autanao"ttat 

" - r-^ ----r--r*-^----' 
t

' .3anosHaeaHe Ha nepcoHana c Aeficrearlr4Te n]

I rpyxecrBoro npoQecuoHanHo-err{rrHr4 HopMrz; i

: :-floAnuceaHe Ha foAfirxHr,r AeKnaparlr4r4 uui

, ,He3aBLICLIMOCT; I

iOueura Ha He3aBr4cr4Mocrra rrpta [pr4eMaHe ui
l

lupo4uNaBaHe Ha aHfar{rrMeHTa; -' i

lErulruriapaHe Ha peAr.rqa rroreHrlr4annu sanlaxra,j
rKaTO: QUHanCOnn r,rHTepecu, 3aeMr,r u rapauquu,l
iceueftHra v JIIrrrHr4 B3alrMoorHorueung.l'{

inpeAocTaBrHe 
Ha ycnyrn, KorlTo He ca .ui

iI,I3pa3{BaHe HA CI4fypHOCT Ha KJrI{eHTr.r Cl

pHfaxr.rMeHTr4 3a r43pa3rrBaHe Ha cr4rypHocT H Apyfr.r.l
;ne_x napaurzx3l Arau gru g {ylryrp g B, 

. 
B-. I ?: g91 

"9ro 
j



) :OAI{TOpcKOTO ApyXecTBo: l
I| -,{exrapupau, ue npe3 2017 roA. e Ia3Bbp[IeHi; '-'-r"r--"') --r-- - -----r-- 
I

I iBsTperxeH rrperneA 3a cna3BaHe Ha u3lrcreaHHsrai

: ,OTHOCHO He3aBLICI'IMOCTTa. i

:8.[auura 3a yrlacrusra na,Ilpe: KaJreHAapuara 2017 roaunaJ
iperuerpl4paHufl, oAI4Top BtperIIcTpIIpaHuq oAIrTop e yqacTBaJI B cJIeAHIITei

:HenpeKT,cHaTo ooyqeHue, opraHuKypcoBe 3a o6yrreH[e:: 
i

::upauo or Vlucruryra Hal 1. fiparcruuecKrr aKrIeHTr{ rro c.rerosoAHoro]
AI,rnnoMr,IpaHLiTe eKcrrepT

cr{eroBo.qlrreJrr4 no peAa Ha qr.30i

or 3H@O

qaca.
I

r9.O6qus o6err,r Ha rrpr4xoAraTe najO6rqusr o6eu ua rpr4xoArrre Ha Apyx(ecrnoro orj
pefucrpr{paHr4s oar.mop.[efisocrra ivry npe: KaneHAapHam 2017 roarana el

rBKJrrOqr.rTeJrHo pa3leneHr4 rro cywtu,473 xr4Jr.JrB., B T.q.: 
l

ilonyqeHr4 or r43B:bprrreHu ycnyfu,i -olur sa IIoLI - 12 xuil.IIF.. 
i

;cBbp3aHr4 c He3aeucbrMui-o[Lrr Ha Ap.rrpeArrpkrflTtrfl. -59 xun.re. 
I

:SuHauconu oplyr-trr, A?HbyHr4-cqeroBoAHu ycnyrr4 - 2 xul;r..

floAurac:

Perucrpupau rop [nrr,r

flara:20.04.2018 r.

f

2.

J.

rrprrnJrroqBaue Ha 2017 r. rr [paKTr.rqecKr,l
aKueHTrr 3KIIO- 8 qaca .

MCOO 15 ,,flpuxo4u or AoroBopl
KrueHT" u MC<DO 16 .,Jluruntoo-8 qaca

Arcryaruu MoMeHTr{ e AAC o6rara
nper 2017 r. rr aHoHc Ha [peAcrofl
npoMeHu B 3aKoHa za2018 r.- 8 qaca.

4. ttVcflonng v crbtlxlr 3a [paBrr,'IHorol
rrprrJrolneHrre Ha CI4AAO"- 8 .raca. j

5. "ll3uesenus n 3AAC u IIII3!{C ra 20171

r. LleueneHuq B 3KIIO za 2016 u 2017 r,j
Honoro cqeroBoAHo 3aKoHoAare,rcrnott-81

eoprneB [raurzrpon


